Boarding Policy

· It is best to call ahead and make reservations for your pet to stay at our kennel.  If you need to cancel let us know as soon as possible since we have limited space.

· Dogs are taken out twice daily and walked on a leash within a fenced area.  They are checked several times throughout the day while in their kennel.  

· All pets are housed individually to avoid altercations and increase our observation of their wellness.

· All pets are checked for fleas upon arrival.  If your pet has parasites (fleas or intestinal worms) or becomes ill, an exam and appropriate treatment for the condition will be administered and you will be charged accordingly.  Please inform our staff of any pre-existing conditions.

· All pets must be currently vaccinated for certain diseases common to this area & must have a fecal test within the past 12 months. We must have confirmation of vaccinations prior to admission.  If not able to confirm, pets will be examined and vaccinated as required.  You will be charged our normal exam and vaccination fee(s).

· Dogs are fed Purina CNM EN – an easily digestible high quality diet.  Cats are fed Science Diet Maintenance.  It is encouraged to bring your own food if your pet is on a special diet.  However, please bring only enough food for the duration of their visit, preferably in single serving baggies (baggies will be returned for future use). You may bring in some of your pet’s favorite treats to be given during their stay, but please no chews.

· Please bring any medication with directions.  There is a charge per day for giving medication.

· If your pet has 1-2 special toys, feel free to bring it with them, however the toy needs to be non-destructible and pre-approved by kenneling staff.  Bedding and bowls are not necessary to bring as we have fleece beds and comforters and stainless steel bowls.

· On release, if your dog needs a bath or if you request a bath there will be a bathing charge. We do ask that you call us before picking up your pet(s).  Grooming is done by appointment.

· We also offer pick up times for when we are not open, we must have advance notification to pick up early.  These times are Saturday 4:30-5:00pm, Sunday and most holidays 7:30-8:00am and 4:30-5:00pm. Pets will not be dismissed at any other time. We do not offer pick up times on Easter, Thanksgiving, Christmas and New Years day.

· You are charged for the first day your pet arrives and the day your pet leaves. Clients that want to pick up when we offer pick up times must prepay.

· PLEASE CALL US IN ADVANCE FOR PRICES AND RESERVATIONS. 

